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This Certificate Entitles: ___________________ 

To: $25 Deposit into your Clinchfield FCU Account  

To Redeem: Simply mention this certificate to a Loan Officer.   

Expiration Date: September 29, 2017 

 

Choose one of the options below and  

CFCU will give you a $25 bonus 
upon the disbursement of your loan. Just 

mention or bring in the Gift Certificate 
below before it expires. 

 CONSOLIDATE PAYMENTS 

USE THE EQUITY IN YOUR VEHICLE TO PAY OFF HIGH 
INTEREST DEBT (like credit cards) AND CONSOLIDATE 

TO LOWER YOUR TOTAL PAYMENTS! 

 BUY A NEW OR USED VEHICLE &  

FINANCE IT WITH US! 

MAKE NO PAYMENTS FOR UP TO  90 DAYS!!! 

TERMS & CONDITIONS-  All loans and rates based on approved 
credit. Loans subject to approval. Membership required. Loan                
applications can be made in person, by phone, or online at clinch-
fieldcu.com. $5,000 minimum loan required to receive $25 Gift 
Certificate when loan is disbursed.  Rates and promotion subject to 
change without notice. Speak to a loan officer with questions or 
details.  Some restrictions may apply.  

If you would like to take advantage of the equity in 

your home, a Home Equity Line of Credit (HELOC) 

is exactly what you need.   

 

For example, if the value of your home is $100,000, 

you may be able to borrow up to $80,000 (less 

what you currently owe).  Use the pre-approved 

line of credit for what you need when you need it .   

 

You pay monthly interest-only payments during 

the 1st 10 year period, or the draw period, and 

then you pay monthly principle and interest      

payments during the 2nd 10 year period, or the 

payback period. The process is simple.  Please 

contact Lou or Mimi in our Mortgage   Lending  

Department.  Promotion ends September 1, 2017. 

Get a Home Equity 
Line of Credit 
Loan Today! 

*For new lines of credit only. The 2.49% Fixed Rate for 12 
months is available for credit scores 650 or over. The interest rate 
will return to prime or prime plus as published in The Wall Street 
Journal after the first 12 months, or if the balance falls below 
$10,000.  CFCU will pay up to $500 in closing costs for lines of 
credit of $20,000 or more.  A $300 early closure penalty will be 
assessed if line of credit is closed within the first 3 years and 
CFCU paid any of closing costs.  Other  restrictions may apply. 

2.49%* 
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Employees 

Board of Directors 

Supervisory Committee 

Paul C. Monk, Chairman 
Wade Tilson, Vice-Chairman 
Andrew Landers, Secretary 
Sandy Lingerfelt, Treasurer 
Frank Cooke, Board Member 
Mitch Manuel, Board Member 
Walter Harris, Board Member 
Allan Foster, Board Member 
Tom Harris, Board Member 

Glenn Tilson, Chairman 
Tim Whitson, Vice-Chairman  
Clarence Bailey, Committee Mbr 
Paul Berry, Committee Mbr 
W.R. “Bull” Phillips, Committee Mbr 

IMPORTANT DATES 

TO REMEMBER  

Sandy 

Hello from the CEO 

Monday, September 4th  
Closed for Labor Day 

Monday, October 9th 
Closed for Columbus Day 

Dear CFCU Member; 
     I hope everyone saw our recent billboard that said “Bring It Home. Finance Locally!”  Not only was 
it a pretty billboard with our building and spring flowers around it, I think it gave a very important  
message.  I absolutely love Unicoi County and the blessing of living here.  People here are kind, 
caring, they work hard and they pay their bills.  Having this kind of membership is what has made our 
credit union grow and prosper and become a leading credit union across the state! 
There are so many reasons to do business with and finance locally with us and some are as follows: 

 When you do business with us you are helping your neighbor; one member saves, the other 
member borrows and they share in the profits! 

 We are a phone call away.  If you have a real problem, 24/7, you are welcome to call me.  I will 
do anything I can to help you. 

 If you hit a rough spot, we will go the extra mile to help you through it.  We will look at your 
whole financial picture and try to restructure, refinance or extend the terms to give you the relief 
you need. 

 We are listening.  We have 25 free services and are constantly adding new services as they 
become available.  Signing required documents for loans and such can now be done            
electronically in only a few minutes.  Members requested Card Valet recently; it is now available.  
Instant Issue Debit Cards were requested and guess what……yes, we now offer it! (Isn’t it great 
to pick your own PIN # and walk out with your new card?) 

 If you pay your consumer loan payments on time for 12 months straight and come in for another 
loan, we will “bump” your interest rate up to the next tier you qualify for.  For example, if you are 
B credit, we will give you the A credit rate!  I don’t know of another financial institution anywhere 
that does this! 

 We will try our best to either match or beat your current interest rate if you have something   
financed somewhere else!  And, along with that, when you move a loan here we can give you a 
couple of months before the first payment! 

 If you will come in before purchasing a vehicle, we can tell you what your trade-in is worth, how 
much you can afford, and go ahead and pre-approve you for a loan.  Makes the process much 
easier and it will save you money. 

 Our GAP insurance has the lowest premium of any I have seen.  Some places it will run as 
much as $800.  Ours is only $249. 

 You know us and we know you so we can get down to important business in a timely way! 
We honor your privacy and your business.   

     I could probably go on and on and on; I think it is very evident that I love my credit union as much 
as I do Unicoi County!  And I want both to grow and prosper so we need your business and we value 
it!   
     We also value a former board member, Mr. Todd Love, and his dedicated service to the board.  
Todd has more to do than four people could possibly do, so for now, he has stepped down from the 
board.  He was a great board member and Building Committee Chairman.  One of the best projects 
he oversaw was moving the American Flag Pole to the sidewalk; it looks great!  We do appreciate all 
his hard work and service, wish him well, and hope that there will come a time he can serve again. 
     We welcome Mr. Tom Harris to the board to fill Todd’s unexpired term which is through the next 
Annual Meeting.  Tom is very active in the community serving as a board member on the Monroe 
Foundation, Chairman of the Erwin Utilities Board, Dawn of Hope Operation Board, Gideon’s       
International as well as an active member of Kiwanis. He served as the Editor of the Erwin Record for 
several years before he was the Director of Sales and Marketing at the Johnson City Press, which he 
recently retired from.  He also served as a board member with Erwin National Bank. Tom is married 
to Vicki Vance Harris and they have two children and four grandchildren. 
     We welcome Rachel Ray back; it’s good to have a full, healthy crew!  Congratulations to Amy 
Hensley, Sarah Hyder and Missy Wainwright on their promotions!  Also congratulations are in order 
for April Simmons, our new President of the Northeast Tennessee Chapter of Credit Unions for 2017-
2018!  I am proud so of all of you.  Much deserved.   
     Special note to all that are either suffering from cancer, have suffered from cancer or have a loved 
one that has cancer.  It’s a horrible disease and my prayers are for a cure and for blessings to each 
and every one that has struggled with it. I just had my six month check-up and tests and all were 
good but it is like a black cloud over my head….for the rest of my life.  I know that I have been 
blessed by the power of prayer and I wish the same for each and every one of you! 

Sandy Lingerfelt, CEO 
Amy Banks, SVP of Operations 
Allison Anderson, SVP of Marketing & IT 
Clarissa Lane, CFO 
Lou Hatfield, VP of Lending  
Erica Nicholson, VP of Compliance 
John McFadden, VP of Collections 
Julie Bradford, Administrative Assistant 
Mimi Van Dyke, Mortgage Loan Officer 
Missy Wainwright, Consumer Loan Supervisor 
Alexis Gambrell, Loan Officer 
DeAnna Oaks, Loan Officer 
Amy Hensley, Member Service Supervisor  
Lisa Hatcher, Electronic Services  
April Simmons, Business Development  
Vickie Chambers, Sr. Member Service  
Sarah Hyder, Sr. Member Service 
Jessica Grindstaff, Member Service 
Rachel Ray, Member Service 
Sarah Garland, Member Service 
Marsha Street, File Clerk 
Kathy Charles, Receptionist 
Reedie Griffith, Receptionist 
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        Get a $100 Cash Reward                          
        for Every New Line  

 
This new exclusive cash rewards offer is our                     
best one EVER! Now, as a Clinchfield Federal 
Credit Union member, you can earn $100 for  
every line when you switch to Sprint®. 

 
Here’s how it works: 
 Members get a $100 cash reward for every new line when 

you switch to Sprint®.  
 Current Sprint customers will receive a $50 cash reward 

for every line transferred into Sprint Credit Union Member 
Cash Rewards. 

 Plus, get a $50 loyalty cash reward every year for every 
line 
 

Here’s how to sign up for Sprint cash rewards: 
 Become a Sprint customer 
 Register at LoveMyCreditUnion.org/SprintRewards or in 

the Love My Credit Union Rewards® app 
 Allow up to six to eight weeks to see cash rewards directly 

deposited into your credit union account! 

 
Make the switch today and save with the               

Sprint Credit Union Member Cash Rewards! 

www.clinchfieldcu.com  

 

Welcome Aboard Mr. Tom Harris! 
Tom is our newest board member 
and has years of experience in 
the financial world. We are excited 
to have his expertise added to our 
board of directors. Tom is married 
to Vicki and has 2 kids and  4  
grandchildren. 

UPDATE YOUR INFORMATION WITH US!!! 

Next time you call or come in, let’s be sure 

we have a way to get in touch with you! 

Whether it’s a friendly hello, or wow we’ve 

sure missed you, or a not-so-happy  

debit card fraud issue, we may 

need to get in touch with you!  

We have been honored to have 
Mr. Todd Love as a board     
member and chairman of our 
building committee for many 
years.  Reluctantly, the board of 
directors accepted his resignation, 
as he pursues other endeavors. 
We appreciate his hard work and 
dedication and will miss him.   

See a loan officer for details. 

Amy Hensley has been promoted 
to Member Service Supervisor.  
Amy has been serving our mem-
bers for 18 years and has held all 
positions on the front line, always 
with her sweet smile.   
Congratulations Amy!  

Missy Wainwright has been       
promoted to Consumer Loan     
Supervisor. Missy has been with 
our credit union nearly 15 years 
and is very knowledgeable in our 
lending department with ways to 
help members save money!     
Congratulations Missy!  

Congratulations to April Simmons, 
Business Development Rep,  for  being 
named the President of the Northeast 
Tennessee Chapter of Credit Unions 
for 2017/18. April has been with our 
credit union since 2010 and has served 
our chapter for the past 3 years with 
energy and dedication!   

Sarah Hyder has been promoted to 
Sr. Member Service Rep. She has 
been efficiently serving our members 
for 13 years.  She is patient and     
always ready to take the time to assist      
members with their financial needs.         
Congratulations Sarah!  



 

 

VIRTUAL BRANCH 
ONLINE BANKING 

www.clinchfieldcu.com 
     

CLINCHFIELD CONNECTION  
VOICE RESPONSE 

1-800-724-7442 

1038 N. Main Ave., Erwin, TN  37650 
www.clinchfieldcu.com  

 

 Phone: (423) 743-9192 Fax: (423) 743-6156 
          Hours:  Mon-Fri 8:15 AM - 4:30 PM 
       Drive-Thru open on Friday until 6:00 PM 
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CRR RETIREES BREAKFAST 

The Clinchfield Railroad Retired      
Employees will meet for breakfast 

at Maple Grove Restaurant at 9:00 
a.m. on the first Thursday of every 

month! 

Join us September 16th, 2017  
Relay for Life Unicoi County  

UCHS Track Field  
2:00 pm– 11:00 pm 

On a Great Season Team Clinchfield! 
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